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General Updates

COVID-19 Renewal Details for groups  of 2-499 eligible employees

________________________________________________________

• Groups renewing from May 1 through September 30, 2020 will renew at existing rates without rate 
increases.

• Renewals occurring May through July 31, 2020 may require retro-active adjustments and 
customers may see a lower rate on their monthly invoice than what was reflected in their renewal.

• Products in-scope for this short term COVID-19 renewal adjustment are fully insured Dental, Vision, Basic 
Life, Supplemental Life, STD and LTD, and Supplemental Health (Critical Illness, Accident, Hospital 
Indemnity).*

• This Includes the UnitedHealthcare and All Savers businesses
• State regulatory guidelines may apply.*
*WA groups in the 2-50 space will be subject to standard renewal rate strategy for Dental & Vision
*FL groups in the 2-100 space will be subject to standard renewal rate strategy for STD and LTD
*Supplemental Health (Critical Illness, Accident, Hospital Indemnity) available for groups of 51+ employees

Rapid adoption of telehealth greatly expands access to care
COVID-19 has fundamentally changed the way we live and work. And when you look at some of the numbers 
around telehealth since the pandemic, it’s clear that how employees access care has changed dramatically.

In this article, we learn that, in just the first 4 months of 2020, UnitedHealthcare experienced almost 3 times 
as many telehealth visits compared to all of 2019. With more and more employees utilizing telehealth 
benefits, they can access care more easily–often from the comfort of their own home. Are your clients’ 
employees helping drive these trends? 

I hope you take a few minutes to read through this article to learn more about telehealth since COVID-19. 

Employers are considering these 7 strategies for a safer, healthier return to work

________________________________________________________

Attached is timely information on how your clients and their employees can more safely transition back to 
the workplace. I understand your clients are in different phases of their return-to-office planning, and these 
difficult decisions may bring big questions. That’s why we’ve created a comprehensive guide that can help 
inform those strategies.

This helpful guide takes nearly the entire planning process into account, providing employers with 7 key 
strategies for a safer return to the worksite. It outlines communication plans. Building preparation tips. 
Supporting physical and mental health needs. Your clients can use these strategies as a framework to help 
develop return-to-work plans for their unique business and employee needs.
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https://www.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/return-to-worksite-brochure.pdf
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General Updates

Want to learn more about what UnitedHealthcare is doing 
for COVID-19?
Employer FAQ
Broker FAQ
Consultant FAQ
UHC COVID-19 Updates

Below are some options that are available:

 Monthly customer/broker Wellness Wednesday Webinars focused on UnitedHealthcare Value Added 
Program/Health Topic

 Monthly member Wellness Wednesday Webinars focused on UnitedHealthcare Value Added 
Program/Health Topic

 Support with Virtual Health Fairs

 Virtual Open Enrollment Meeting support

 Virtual member one-on-one sessions to address any claim inquiry or benefit question a member may 
have (recommended either monthly or quarterly depending on size of group)

 Recorded seminars on different topics that customers can upload to their intranet site for members to 
view on their own time

 Flu shot event support

The Field Account Management Team is here to support you and our 
customers in this virtual environment.
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https://www.uhc.com/health-and-wellness/health-topics/covid-19


4 NEW JERSEY BROKER BLAST

Medical Updates

Oxford Level Funded available for new business in select states, 
effective Dec. 1

2020 Real Appeal Info Session webcast schedule available

________________________________________________________

The Real Appeal® Info Session webcast schedule for the remainder of 2020 is now available. 
UnitedHealthcare fully insured and All Savers customers, brokers, and Account Management teams are 
invited to attend to learn more about the digital weight-loss program.
As a reminder, Real Appeal is now available to All Savers policies.

New information presented in 2020 Real Appeal Info Sessions

Participants are strongly encouraged to attend a 2020 session even if they attended a session in the past; the 
2020 sessions feature new information about the program, including best practices for launch to drive 
maximum employee enrollment and how to register on the Real Appeal employer site 
(engage.realappeal.com) to start an automated email campaign that can help achieve employee enrollment 
rates of over 20%!

The webcasts will also cover how Real Appeal helps members lose weight through personalized coaching 
and engaging digital tools that may lead to behavior change and scalable disease prevention. Additionally, 
they will showcase weight-loss and cost-savings achieved to date.
Real Appeal Info Session webcast schedule – For customers

Real Appeal Info Session webcast schedule – For brokers and Account Management

Date Time Registration link

Date Time Registration link
Thursday, Oct. 1 2 to 2:45 p.m. ET Register

Real Appeal client support team assistance
The Real Appeal client support team is available to answer any questions about the program and 
launch process for customers. Contact engage.support@realappeal.com or call 844-944-REAL (7325).

Tuesday, Sept. 29 2 to 2:45 p.m. ET Register

The Oxford Level Funded product is a level funded arrangement designed for small business (5-99) and 
mid-size Key Accounts (100-300) businesses. This product is the evolution of the All Savers® Alternate 
Funding product.

The Oxford Level Funded product is being implemented on the new UnitedHealthcare strategic platform 
and will be made available to new business only in the states listed below for Dec. 1, 2020 effective 
dates.

• Connecticut: 51-300
• New Jersey: 5-300
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https://engage.realappeal.com/
https://event.on24.com/wcc/r/2189935/F09896A1A76108B8F575DE98B339F071?partnerref=ctm
mailto:engage.support@realappeal.com
https://event.on24.com/wcc/r/2189886/995047628CB90231DDFC13977B9212E0?partnerref=ctm
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Medical Updates

Expansion of Continuous Glucose Monitor Coverage
Beginning April 1, 2020, and continuing through Jan. 1, 2021, fully insured customers will now have the 
option to receive continuous glucose monitor (CGM) coverage under either the UnitedHealthcare medical 
or pharmacy benefit.

As a reminder, CGM coverage was previously covered under both the medical and the pharmacy benefit 
until Jan. 1, 2018, when it was changed exclusively to the medical benefit to align benefit coverage across 
lines of business.

Based on new negotiations with manufacturers, UnitedHealthcare is reinstating CGM coverage under the 
pharmacy benefit, which will reduce member disruption and member cost-share. Allowing coverage under 
either benefit gives members the convenience of having the ability to pick up supplies at a pharmacy under 
the pharmacy benefit, or through a specialized durable medical equipment (DME) supplier site under the 
medical benefit. Members can call customer service if they have questions about how these products are 
covered under either benefit.

A Prior Authorization is still required for these supplies when covered under the pharmacy benefit. The 
coverage review criteria is the same under both medical and pharmacy benefits. For coverage under the 
pharmacy benefit, members should work with their provider to request the Prior Authorization through 
OptumRx.

New website to be available for New York and New Jersey Oxford 
business
We are pleased to make available our new business-to-business website, uhceservices.com, to our 
New York and New Jersey Oxford fully insured employers and their brokers this fall. The new website will 
provide access to the same information as on oxfordhealth.com, with an easier-to-use interface and new 
functionality. The new website is already being used with our Connecticut Oxford fully insured employers 
and their brokers.

What this means for you
You will receive an email from us inviting you to register on the new website. Use the Register Now link 
within the email to access uhceservices.com for the first time. If you support Connecticut Oxford fully 
insured business, you may already be registered with the website. Please note that the invitation to the 
new website will be sent to the email address we have on file for you. If you wish to confirm an email 
address, contact your Oxford sales representative or call Client Services at 1-888-201-4216.

While you will start using uhceservices.com to conduct the majority of your upcoming business 
administration in place of oxfordhealth.com, New York and New Jersey small group employers and their 
brokers will continue to use oxfordhealth.com to access IDEA for new business quoting, renewals 
and enrollments.

In the coming weeks, our sales staff will be contacting you to answer any questions you may have on 
uhceservices.com. We will also hold producer webinars and make communications available for your 
use and reference.
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https://click.unitedhealthcareupdate.com/?qs=9cd301295b8059e487680a57672f2cde2fdb34107630ce819ffb9fffdcd330c49a086d039ba20fa53d1fe4dc0406020c714f1a0cf5ad423d
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https://click.unitedhealthcareupdate.com/?qs=9cd301295b8059e47dab6db7ecf29b7f7390e5d2b76447687ecb96204faa885b010f8197b63771e95c90ed49d3c250f2b1f9feda38be3b51
https://click.unitedhealthcareupdate.com/?qs=9cd301295b8059e47dab6db7ecf29b7f7390e5d2b76447687ecb96204faa885b010f8197b63771e95c90ed49d3c250f2b1f9feda38be3b51
https://click.unitedhealthcareupdate.com/?qs=9cd301295b8059e487680a57672f2cde2fdb34107630ce819ffb9fffdcd330c49a086d039ba20fa53d1fe4dc0406020c714f1a0cf5ad423d
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Medical Updates
Oxford Enhancements

UnitedHealthcare has rolled out Oxford enhancements to its NJ/NY sitused group that renew effective  
10/1/19 and later for New York (100+) and New Jersey (51+). We will also begin implementing these 
enhancements beginning 5/1/2020for our Oxford fully insured small group business in New York (1-100) 
and New Jersey (1-50). 

Below is a sample of the verbiage/attachments SAE’s will be releasing to our brokers along with the 
renewal. 

We value our relationship with brokers and clients. Because of that we are continually working to improve 
service and make Oxford their top choice for health care for their employees. 
We’re now able to enhance members’ experience with their Oxford benefits by providing a new advocacy 
customer service model, additional value-added features and a new member website. These 
enhancements will go into effect upon your client's new Oxford policy effective date. So for ABC Company 
this will be in conjunction with the upcoming renewal. Please share this great news with ABC Company.

Along with these enhancements, your client will receive a new Group ID and Plan Identifier (ID), formerly 
known as Contract Specific Package (CSP). We will supply that information to you before your client's new 
policy effective date. Please find attached the enhancement package that details what your client and their 
employees can expect as a result of these enhancements. 

Please be advised  that Oxford will be issuing new ID cards on the 15th of the month prior to the groups 
renewal date. This will ensure all members are receiving  ID cards timely with their new ID numbers. Please 
be advised if the groups renewal is not received & processed by the 15th then members may not receive ID 
cards reflecting any plan changes. If this does occur, ID cards reflecting plan changes will be triggered 
once the groups renewal is processed.
Included are the following attachments: 

o Oxford Enhancements: Employer Overview
o Oxford Enhancements: Employer Actions
o Oxford Enhancements: Frequently Asked Questions
o Oxford Enhancements: Employer Letter
o Oxford Enhancements: Employee Letter

Oxford 2.0 Enhancements will be effective 1/1/2020 for ABC Company.
a. New website and medical cards for members www.myuhc.com
b. Virtual Visits Telemedicine
c. Real Appeal
d. Advocate for Me model (Note there will be new medical cards mailed out to members due to 

a new member service line)
We strongly believe UnitedHealthcare is positioned to deliver the best health care coverage value for 
ABC Company. We are committed to delivering practical yet innovative solutions that meet their 
specific needs and will result in healthier employees and better cost management.

Thank you and please let us know if you have any questions.
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Specialty Updates

1Minimum participation requirements may apply for bundling programs. Bundling programs are not available for all group sizes. Please 
consult your UnitedHealthcare representative for more details.

Customers can save even more when they bundle their plans.1

Help customers get a 5% second year rate cap when they add a 
dental plan by December 31st, 2020.

The guidelines:

• Effective dates are January 1, 2019 – December 31, 2020.

• Group size 2 – 100 eligible lives.

• Offer not available to groups situs in RI, WI, WA, FL (2-50), ACEC groups.

Earn big smiles 
with guaranteed dental rates. 

Medical Updates
All Savers® Alternate Funding plans help give your small business clients more choices.  Like multiple plan 
designs, wellness programs and alternate funding—designed to help  employers find the right balance between 
managing costs and offering affordable, quality  medical benefits.

Learn more through onlinetraining.

In 5 short sessions,*you’ll learn about All Savers Alternate Funding productcomponents,  rates, renewals, 
reporting and wellness capabilities. You can easily access these training  presentations 24/7 from anywhere. 
Each session takes just 10 to 15 minutes to  complete. Choose from:

• What Is Alternate Funding?
• Eligibility, Quoting and Taxes
• Real Appeal® and Wellness Programs
• All Savers Employer Monthly Reporting
• All Savers Alternate Funding DocuSign Training Guide

All Savers VirtualTraining.
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https://www.brainshark.com/uhcpharma/vu?pi=zI6zFhYyhzcQX8z0
https://www.brainshark.com/uhcpharma/vu?pi=zGjzXROf6zcQX8z0
https://www.brainshark.com/uhcpharma/vu?pi=zGQz1TSy1zcQX8z0
https://www.brainshark.com/uhcpharma/vu?pi=zHOzJWReezcQX8z0
https://www.brainshark.com/uhcpharma/vu?pi=zGFzT4hO8zcQX8z0
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Specialty Updates

As a fully insured customer you can save up to 4 percent on medical premiums when bundling your UnitedHealthcaremedical 
plan with UnitedHealthcaredental, vision, life, disability and supplemental health plans. Bundling also helps simplify the 
administrative experience and provides your employees with a more competitive benefits package. 

See more health plan savings with uBundlefor 
groups of 51 plus lives in New Jersey

*For new business effective Jan. 1, 2019 or later. Ask for details. 

Add to that simpler administration and dedicated support — plus Bridge2Health® integration, 
which gathers actionable data to close gaps in care, reduce costs and improve productivity.

1Minimum participation requirements may apply for bundling programs. Bundling programs are not available for all group sizes. Please 
consult your UnitedHealthcare representative for more details.

uBundle Medical Cost Savings

uBundle medical cost savings will apply to new qualifying ancillary lines of coverage if the 
group is in the 51-300 segment based on state counting methodology (in-force specialty lines 
of coverage are not eligible for uBundle medical cost savings). For group sizes 51-100 this 
will begin on 9/1/2020 and for key accounts on 12/1/2020. 
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Specialty Updates
Specialty Benefits General Agent Bonus Program

1Minimum participation requirements may apply for bundling programs. Bundling programs are not available for all group sizes. Please 
consult your UnitedHealthcare representative for more details.

You help us inspire healthier by giving your clients more ways to live well. We think that deserves a reward.
When you sell our specialty benefits, you can earn a bonus on the received premiums for all of your active
business.

Meet these minimum  
requirements for a bonusof:

New Enrolled employees in

Then, multiply your bonus  
by the growth modifier:

specialty
coverages

+ eligible coverages with
2020 effective date

Enrolled employee
growthpercentage

68 + 1,200 to 1,599 1% 120%+ 1.15

136 + 1,600 to 2,399 2% 110% to 119.9% 1.1

176 + 2,400 to 3,199 3% 90.0% to 109.9% 1.0

220+ + 3,200+ 4% 85.0% to 89.99% .90

No bonusLess than 85.0%
The enrolled employee growth modifier is calculated by dividing the enrolled employees as of December 2020
by the  enrolled employees as of December 2019. If it is less than 85%, there is no bonus.

Let’s look at anexample.
New business
New businesscoverages 175

New enrolledemployees 2,100

New business and renewal received premium $3,000,000

Growth
Enrolled employees (December 2019) 12,000

Enrolled employees (December 2020) 13,350

Employee growth 111.3%

Growth modifier 1.1

$66k Bonus

See program terms  
and conditions onback.

2% Bonus
×

$3,000,000

$60,000
×

1.1 Growth modifier

See attached flier for more details
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Specialty Updates
Specialty Benefits Broker Bonus Program

2% Bonus
×

$3,000,000

$60,000
×

1.1 Growth modifier

Earn bonuses on new and renewing sales of:

Dental

Vision  

Basic life

Supplemental life

Short-term disability  

Long-term disability

Critical illness

Accident

Hospital indemnity

Meet these minimum requirements for abonus  
on annualized premium and feesof:
New  
lines + Annualized  

premium &fees

20
10

+ $100K
+ $750K 4%

25
10

+
+

$200K
$1.0M 5%

30
10

+
+

$300K
$1.5M

1How to  
earn anew
business bonus.
Effective dates
Jan. 2, 2020, through Jan. 1, 2021  
For groups with up to 3,000 eligible  
employees and at least 5 enrolled  
employees.

• Includes UnitedHealthcare  
Key Account groups.

• Excludes UnitedHealthcare  
National Account groups.

Qualify for a new business bonus, and renew at least  
25 lines with $750K in received premium and fees for  
groups with up to 3,000 eligible employees and atleast  
5 enrolled employees.

• Includes UnitedHealthcare Key Account groups.

• Excludes UnitedHealthcare National Account groups.
Then, meet these minimum requirements for a bonus  
on received premium and fees:

Coverage persistency
<80% 0%

80.0% to 84.99% 2%

85.0% to 89.99% 3%

>90%

3How to earn a  
retention bonus.
Renewal dates
Jan. 2, 2020, through Jan. 1,2021

2 Have a net change in premium andfees  
of at least 90% to qualify for abonus.

4%

6%

See attached flier for more details
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